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‘Care Leavers’ Satisfaction Survey
The Frank Buttle Trust Quality Mark has been awarded to your institution for its work in raising the awareness of Care Leavers to the advantages of entering Higher Education and to aiding the passage of these students through the Higher Education system.  We would therefore appreciate your opinion on the service and support (e.g. financial, academic, accommodation, personal etc.) you have received.  
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This information will be used solely to provide us with feedback about how effective services are and what more could be done, and you will not be individually identifiable. This questionnaire must only be completed by a student who has spent time in public care. Each student must complete this questionnaire only once during the lifetime of a course.

	Date  
	     

	Which institution do you attend? 
	     

	Please state which year of study you are currently in i.e. Foundation, 1st, 2nd etc.
	

	Under which Local Authority have you been in care? 
	     

	
	Yes
	No

	Are you still in touch with your Local Authority?
	   FORMCHECKBOX 

	   FORMCHECKBOX 


	If yes, please describe in what way you are in touch with your Local Authority.

     


	
	Yes
	No

	Were you involved in any events organised by your institution before you started your course i.e. Summer School, open day etc.?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If yes, please describe the event you attended and whether you felt it was effective.
     


	
	Yes
	No

	Did you receive any guidance from the institution about study options or the application process before you applied or enrolled?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If yes, please explain the guidance received.

     

	Please select from the list how you found out about the support available at your institution?
	 FORMCHECKBOX 
 Publicity

 FORMCHECKBOX 
 Personal Advisor

 FORMCHECKBOX 
 Social Services

 FORMCHECKBOX 
 Friend

 FORMCHECKBOX 
 Other

	
	If other, please specify

     

	
	Yes
	No

	Did you contact a member of support staff/mentor at the institution once you had started your course?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Did you set up a system of regular communication with this individual?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If yes to either of the above, please tell us if you found the support helpful and what was particularly helpful.
     


	If yes to either of the above, please select from the list your preferred method of communication with the support person:

	 FORMCHECKBOX 
 Regular telephone calls 
 FORMCHECKBOX 
 SMS
 FORMCHECKBOX 
 Email

 FORMCHECKBOX 
 One to one meetings

	If you answered no to the above questions, can you tell us why you did not want regular communication with a support person?
     

	
	Yes
	No

	Did you receive any financial help?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If yes, what help did you receive? eg Access to Learning fund, bursary etc. Did you receive help ‘in kind’? i.e. alternative form of assistance in place of money.
     


	
	Yes
	No

	Did the support (financial or otherwise) given to you throughout your studies make a difference to your life at the institution?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If yes, in what way did it make a difference?

     


	
	Yes
	No

	Have you any other means of financial support?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If yes, can you tell us what this support is?

     

	If you received financial support from the Local Authority can you tell us how much?

     

	
	Yes
	No

	Did you live in accommodation provided by the institution for 365 days of the year?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If not, did the institution offer accommodation for 365 days of the year?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If you can you think of any other forms of support that you would find useful from the institution, please tell us here.

     

	
	Yes
	No

	Was it easy to find out about the support available for care leavers at the institution? Was there enough publicity about the support?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Do you have ideas of how the publicity could be improved to meet your needs as a Care Leaver?

      


	
	Yes
	No

	Do you like the term Care Leaver?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If not, can you suggest an alternative?
     



Please tell us your general opinion of the support and services you have received from your institution (if you require more space please continue at the end of the questionnaire).

	     


If you would be willing and interested to communicate your experiences further with The Frank Buttle Trust, please leave your name and contact details:
	     


Thank you for completing this questionnaire. 

Please return to he.feedback@buttletrust.org or print the form and post to:

Quality Mark Team, The Frank Buttle Trust, Audley House, 13 Palace Street, London. SW1E 5HX
The Frank Buttle Trust will process all information according to the ‘Eight Data Protection Principles’ of the Data Protection Act 1998.  Please note that the information gained from this survey is strictly confidential.  		   
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